Find out how
you could get

£50

in vouchers to
take part in our
indepth research.

HELP US UNDERSTAND
HOW WE CAN IMPROVE CARE
FOR YOU & YOUR COMMUNITY
We want to make sure that people in the borough of
Richmond get the support and care they need and want.
We want to hear what good care means to you.

We want to hear your stories and ideas about:
keeping well
and healthy

accessing the
care you need

feeling
independent

what happens
when you are
unwell

Who do we want
to speak to?
We are interested in speaking to anyone
who is currently receiving care and
support in the borough of Richmond. We
especially want to speak to you if:

2 ways for you to
get involved
1. If you have a morning
or afternoon for indepth
research
One of our researchers will spend half a
day with you to hear about your life and
talk about the things that matter to you.
We’ll thank you with £50 in vouchers.

you have children with
care needs or you are
a young person with
care needs

you are over 65
and have many
health and care
needs

The research will take place in July and
August. We will confirm the dates when
we speak to you on the phone.

2. If you have an hour or less

you are preparing for
or recovering from a
stay in hospital

you care for a
person in one of
these groups

You can join a drop in group which we
will be running in the community through
July and August. Contact us for more
information using the details below.

To get involved call or text Claire Bradnam on
07763 785977 or 020 7250 8061 to find out more
What’s this about? The research will help inform a health and social care project that is taking place
in the borough of Richmond to develop better care and support for individuals and communities in the
area.
Who is running it? The research is run by the Innovation Unit on behalf of Richmond Clinical
Commissioning Group and Richmond Council. The Innovation Unit is a not-for-profit organisation
which works with public sector organisations and communities across the UK to design better public
services.
What’s in it for me? If you take part in the indepth research over half a day, you will receive £50 in
vouchers to thank you for your time . You’ll also be involved in a project that helps other people in the
borough of Richmond.
What happens with this research? It will be used to develop ways to better respond to needs and
aspirations of people like yourself. Everything you tell us is confidential. Don’t worry, we will never give
out your name or contact details. Taking part in the research will not affect any healthcare or support
you personally receive.
What’s next? You can call us to ask any questions and talk further about what is involved. Or you
can give your contact details to the person who gave you this flyer and we will contact you directly.

